
ROBERT SMITH
Concierge/Waitress

info@qwikresume.com | https://Qwikresume.com

Concierge/Waitress well-trained in managing and entertaining large groups of 
people while staying attentive towards individuals' needs, keeping a positive 
attitude, and ensuring that tasks flow smoothly. An extremely friendly, personable,
attentive, and dedicated young woman who makes the customer's satisfaction her
first priority, followed only by the sustaining restaurant's reputation and success. 
To succeed in a stimulating and challenging environment, building the success of 
the company while I experience advancement opportunities.

NOVEMBER 2009 – APRIL 2015 
CONCIERGE/WAITRESS - ABC CORPORATION

 Checked with customers to ensure that they are enjoying their meals and take 
action to correct any problems.

 Served food or beverages to patrons, and prepare or serve specialty dishes at 
tables as required.

 Rolled silverware, set up food stations or set up dining areas to prepare for the 
next shift or large parties.

 Prepared tables from meals, including setting up items such as linen, silverware,
and glassware.

 Stocked service areas with supplies such as coffee, food, tableware, and linens.
 Performed cleaning duties, such as sweeping and mopping floors, vacuuming 

carpet, tidying server station, removal of the trash.
 Provided guest with information about local areas, including giving directions.

MARCH 2007 – JUNE 2008 
WAITRESS/ SALES ASSOCIATE - ABC CORPORATION

 Cleaned up spilled food or drink or broken dishes and removed empty bottles 
and trash.

 Carried food, dishes, trays, or silverware from kitchens or supply departments to
serving counters.

 Performed serving, cleaning, or stocking duties in establishments, such as 
cafeterias or dining rooms, to facilitate customer service.

 Scraped and stacked dirty dishes and carried dishes and other tableware to 
kitchens for cleaning.

 Maintained a positive attitude to ensure that all customers have a positive 
experience.

 Delivered exceptional service by greeting and serving customers in a timely, 
friendly manner.

 This is Dummy Description data, Replace with job description relevant to your 
current role.
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EDUCATION

Criminal Justice - 2005(Pierpont Community And Technical College - Weston, 
WV)Diploma - 2001(Lewis County High School - Weston, WV)

SKILLS

Quick Learner, Strong Client Relations, Proficient In Cash Management, Server, 
Cashier, Cleaning
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