
Robert Smith 
Hostess & Waitress

PERSONAL STATEMENT

Extremely hard-working and enthusiastic Hostess & Waitress who 
specializes in taking care of and entertaining guests, striving to help them 
have a wonderful, memorable experience. Experience in serving, 
bartending, hosting, busing, and helping in whichever other tasks a busy, 
fast-paced restaurant may require. To obtain an entry level position where I 
can gain more bartending experience.

WORK EXPERIENCE

Hostess & Waitress
ABC Corporation -   May 2016 – August 2016  

Responsibilities:

 Took their orders, gave the order to the kitchen, and then brought 
drinks and food plates to their corresponding tables.

 Kept checking on guests once they had received their orders, ensuring 
their satisfaction, refilling their water cups, and asking if they would like
another drink once theirs was finished.

 Greeted guests and accompany them to their tables and bidding 
farewell with a warm and genuine smile.

 Performed food preparation duties such as preparing salads, appetizers,
and cold dishes, portioning desserts, and brewing coffee.

 Kept the place of work and surrounding area cleaned and organized at 
all times.

 Demonstrated great communication between customers and my other 
employees.

 Handled customer issues and/or complaints with a high satisfaction 
turnaround.

Waitress / Hostess
ABC Corporation -   December 2011 – January 2012  

Responsibilities:

 Welcomed guests after they were seated, telling them about our daily 
specials, the popular items, and my personal drink and food 
recommendations.

 Took drink and food orders and submitted them on a pos system, then 
brought the items to their corresponding tables when they were ready.

 Made sure to keep checking on tables, refilling water cups, chip baskets,
asking guests if they would like another drink when theirs is empty and 
making sure that everything is great and they are satisfied.

 Interacted and talked with guests on a personal level, showing that they
are not just random customers, but people who I truly cared about.

 Always kept a positive attitude with a big smile on my face, making the 
guests satisfaction the main priority, and the restaurants success and 
reputation the second.

 Conducted above average customer service via in-person as well as by 
use of the telephone.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

POS, Bilingual, Microsoft 
Office, Customer 
Relations, Cleaning .

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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to your current role.

Education

Bachelor Of Science in Marine Biology - August 2011(University Of 
San Diego - San Diego, CA)High School Diploma in General - (James 
Cook University - Douglas, AZ)

© This Free Resume Template is the copyright of Qwikresume.com. Usage Guidelines

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/

