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Address: 1737 Marshville Road, Alabama

SUMMARY

Warehouse Trainer is responsible for the training and support of product teams, including 
management, engineers, sales, marketing and support. This includes training new team members,
reviewing existing team members knowledge and skillsets, developing a product roadmap to 
ensure that the product is delivered on time, and assisting with ongoing training.

SKILLS

Customer Service, Administrative Assistant, Microsoft Office, Receptionist, Hiring, Payroll, Sales, 
Windows, Training, Typing, Logistics.

WORK EXPERIENCE

Warehouse Trainer
ABC Corporation  November 2010 – February 2011 
 Provided training and instruction to warehouse workers.
 Designed training solutions to meet individual needs to each employee.
 Observed employees to determine the efficiency of training and ensure that any additional 

training requirements are fulfilled.
 Trained new team members in the use of the product.
 Developed a training plan to support the needs of the product team.
 Assessed and addressed product issues as they arise in a timely manner.
 Ensured that all trainings are conducted in an organized way.

Warehouse Trainer
Delta Corporation  2005 – 2010 
 Promoted to a position to train and lead new employees on RF picking process and standards.
 Pulled, shipped, and processed customer orders using RF technology on an accurate and 

timely basis.
 Trained new recruits on the policy and procedures of picking orders accurately following the 

SOP which ensured consistency and accuracy.
 Led teams on special projects including mass pulls and inventories.
 Developed training manual for picking department portion to be used for warehouse training 

methods in the company wide training manual.
 Recognized by warehouse management for capability to train on coming employees.
 Responsible for training new employees.

EDUCATION

Law Enforcement
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