
Robert Smith
Warranty Specialist

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

To obtain a Warranty Specialist position with a company that has a history of success where I can 
learn and develop my skills to be an asset to the organization. Developing Huntsville Central 
Quality response to Chrysler quality systems requirements. Obtaining failure analysis, engineering
and manufacturing input for corrective actions to satisfy customer 8D requirements Creating 
specific Chrysler assembly plant presentations based on quality and manufacturing data.

SKILLS

Master Drywall Finisher, Master Flooring Installer, Retail Sales, Building Trades.

WORK EXPERIENCE

Warranty Specialist
ABC Corporation  May 2006 – August 2006 
 Inserted data into excel regarding returned products in order to have information about 

products organized and in the database.
 Worked with a group of specialists properly identifying returned products as ours and that the 

warranty was still valid with the help of the company database.
 Identified the reason the product was returned and established if product was salvageable.
 Responsible for entering in the customer data when receiving a call from a potential caller 

who was inquiring about car warranties.
 Provided technicians and customers comprehensive warranty support on A/C systems, receive

pre- authorizations for repairs, itemize and submit warranty .
 Assisted with inbound and outbound calling.
 ${job_description7}

Warranty Specialist
Delta Corporation  2003 – 2006 
 Backup payroll assistant.
 In addition, I probed the customer for the sales associate to come behind and sell the 

warranty off notes to I entered into the database.
 We were to help Sales by pre qualifying vehicles for warranties by entering in data about the 

customers vehicle(s) and finding the most appropriate.
 Effective communicator and problem solver for the company.
 Physically destroy and dispose of unsalvageable products to insure that they cant be repaired 

or reused before they are sold and sent to scrap yard.
 COMPUTER Computer Applications Microsoft PowerPoint, Excel, Access, Word.
 SKILLS Operating Systems Windows 95-98, ME, XP, Vista, 7.

EDUCATION

Bachelor Of Arts In Economics
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