
Robert Smith 
Wheelchair Agent

PERSONAL STATEMENT

As a Wheelchair Agent is providing all necessary and required under-wing 
ground support services as contracted by the customer to include but not 
be limited to loading and unloading baggage and cargo, marshalling, water 
and lavatory servicing.

WORK EXPERIENCE

Wheelchair Agent
ABC Corporation -   June 2013 – July 2014 

Responsibilities:

 Had to clean the chairs, the break room and assist the passengers 
getting on or off the planes to whatever they needed.

 Got their luggages or helped them to the car or physically helped them 
get on the plane in their seat if the couldnt walk.

 Had a spectacular impact from meeting so many different passengers 
leaving or coming in to Pensacola.

 Assisted many from not being able to walk at all to the blind.
 Showed my passion in helping others and being able to get the 

information and paperwork in a neat organized manner to turn in at the 
end of the day.

 Had to clean the wheelchairs and remember the safety rules on a daily 
basis.

 Made sure children under age get to their flights.

Wheelchair Agent
Delta Corporation -   2009 – 2013 

Responsibilities:

 Assist/ Guide handicap passengers while providing exceptional 
customer service Assist passengers with luggage while entering and 
exiting airport Seat .

 Assist passengers with wheelchairs.
 Help them board the aircraft and help carry luggages.
 Push passengers onto and off jetway.
 Offer restroom &amp; food breaks if necessary, also push passengers 

from designated gate to gate with on time arrivals &amp; departure.
 Seasonal) Ensured mobility impaired passengers are given adequate 

service Assisted passengers with completing documentation in order to 
be processed .

 Assist passengers to their flight by wheelchair.

Education

Bachelor Of Science
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Microsoft Word, Solid 
works, Autocad, 
Microsoft PowerPoint,.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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