
Robert Smith 
Wireless Account Manager

PERSONAL STATEMENT

Wireless Account Manager is ensuring the company is competitive in the 
wireless industry by providing innovative solutions to customers, 
Developing a winning selling strategy that includes: understanding 
customer needs, identifying existing accounts and potential new accounts, 
developing a product roadmap, communicating with customers on a daily 
basis, analyzing trends in the industry and identifying new opportunities to 
grow revenue.

WORK EXPERIENCE

Wireless Account Manager
ABC Corporation -   March 2014 – January 2016 

Responsibilities:

 Identified and built brand loyalty among the consumer base.
 Built and maintained relationships with retail outlets and distributors.
 Developed new products, services and promotions that meet consumer 

needs.
 Prepared custom reports for executives.
 Maintained a strong understanding of the industry and its trends.
 Managed the marketing budget and set priorities for projects to reduce 

costs and time to market.
 Defined the product strategy and roadmap.

Wireless Account Manager
Delta Corporation -   2010 – 2014 

Responsibilities:

 Responsible for integrating various carrier technologies, phone plans 
and promotions into the account and reporting on sales performance 
against budget requirements.

 Create, analyze and report on revenue opportunities from various 
channels including voice, SMS, data, voice mail and roaming data.

 Provide detailed technical support for the wireless account by providing 
technical resources as needed.

 Manage the technical support group including all levels of support 
personnel (technical support specialists/ technicians).

 Identifying opportunities to maintain a strong customer base and drive 
growth in revenue.

 Identifying best practice strategies and tactics for achieving high levels 
of customer satisfaction.

 Ensuring that all wireless devices are compliant with all applicable 
regulations, including government mandates.

Education

GED
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SKILLS

Developing, Analysing, 
Product Management.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
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Name)
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