
Robert Smith 
Senior Wireless Sales Associate

PERSONAL STATEMENT

Multi-talented, professional, hard working individual with a passion for 
technology, human rights, customer service and the arts. My objective is to
get into a field I'm both happy and stable in, preferably in an area that 
helps others achieve goals and/or connects them with a product that 
they're happy with and will enjoy. 

WORK EXPERIENCE

Senior Wireless Sales Associate
ABC Corporation -   December 2015 – March 2016 

Responsibilities:

 Facilitating retail sales of cellular phones and wireless services to the 
general public.

 Stay up to date with product knowledge, accessories, pricing plans, 
promotions, and service features to guarantee the best suited product 
for the customers needs through continuous learning and self-
development.

 Deliver excellent customer service and support that inspires repeat 
visits and expands our customer base.

 Proactively greet and prospect customers as they enter the store.
 Determine and demonstrate understanding of all customers needs.
 Seek additional sales through creative marketing and community 

involvement.
 Effectively handle customer service and technical support for all 

customers.

Wireless Sales Associate
ABC Corporation -   2013 – 2015 

Responsibilities:

 Eight years of providing excellent customer service.
 Exceeded daily goals.
 Knowledgeable of all major carriers plans and services to further assess 

customer needs and increase sales.
 Successfully met all deadlines.
 Reviewed customer agreements, updated changes if applicable, while 

maintaining customers confidentiality.
 Responsible for informing customers of all the legal aspects of products 

and services.
 Daily tasks include handling payments, verifying documents, problem 

solving, and providing solutions to customer concerns.

Education

GED - (Johnstown Vo-Tech - Johnstown, PA)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Microsoft office, 
Microsoft word, 
Powerpoint.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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