
Robert Smith 
Animal Care Worker

PERSONAL STATEMENT

Seeking a challenging position in a developing organization where one can 
put to use their knowledge and experience and also grow in knowledge and
at a personal level. Inclined towards streamlining processes and optimizing 
efforts and resources and it is a constant endeavor to achieve the best 
possible completion of any task assigned.

WORK EXPERIENCE

Animal Care Worker
ABC Corporation -   April 2015 – June 2015 

Responsibilities:

 Responsible for customer service, animal care, and general janitorial 
services.

 Provided on-demand customer service, including direct customer 
interaction and over the phone problem-solving.

 Helped both prospective adopters and customers dropping off animals.
 Fed, bathe, medicated and cleaned kennels for numerous cats and dogs

throughout the facility.
 Manned the cash register and closed out register at the end of the day.
 Modified and maintained files for both animals and repeat customers.
 Participated in customer service and humane society operations 

effectively managed multiple consecutive tasks concerning animal care,
computer filing systems, and efficient customer service; acted 
courteous and professional over the phone in various situations; 
acquired swiftness and accuracy working in a fast-paced environment.

Worker
ABC Corporation -   2014 – 2015 

Responsibilities:

 Observe continuous operation of automatic machines to ensure that 
products meet specifications.

 Detected jams or malfunctions, made adjustments as necessary.
 Monitored gauges, dials, and other indicators to ensured unit worked at 

peak performance.
 Inspected materials and products to detect defects.
 Provided feedback to supervisors, co-workers, and subordinates.
 Calculated material requirements for daily production goals.
 Loaded raw materials in units and placed finished products on work 

surfaces for further processing, inspecting, or wrapping.

Education

Bachelor of Arts in English with emphasis on writing, minor in 
Business - 2011(Western Oregon University - Monmouth, OR)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Microsoft Excel, 
Microsoft Word, Microsoft
PowerPoint, Creative 
Writing, Technical 
Writing, Customer 
Service.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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