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PROFESSIONAL SUMMARY

Results-driven Youth Care Worker with expertise in group
facilitation and therapeutic activities. Developed engaging programs
that promoted teamwork and communication, significantly reducing
incidents of behavioral issues.

WORK EXPERIENCE

 Jan / 2019-Ongoing



Youth Care Worker II

Blue Sky Innovations Chicago, IL

1. Mentored and guided abused, neglected, and troubled youth,
fostering supportive relationships to aid their personal
development.

2. Implemented tutoring and therapeutic activities, enhancing both
academic performance and emotional well-being.

3. Developed and executed individual support plans for a population
of 65 teenage young women, focusing on personal growth.

4. Escorted residents to necessary appointments, ensuring their
safety and well-being during transitions.

5. Utilized de-escalation techniques to maintain order and discipline
among residents, prioritizing safety.

6. Conducted regular patrols of assigned areas to monitor resident
behavior and ensure adherence to rules.

7. Participated in multidisciplinary team meetings, effectively
communicating with staff to promote cohesive treatment
strategies.

 Jan / 2015-Jan / 2019



All-Purpose Assistant

Summit Peak Industries Denver, CO

1. Assisted in classroom settings for elementary students, providing
support across all academic subjects from grades K-4.

2. Led reading programs focused on phonics and comprehension,
improving literacy skills for struggling students.

3. Served as a library assistant and facilitated study groups,
enhancing students' learning experiences.

4. Managed a reading group of nine students, fostering a love for
reading through engaging activities for over four years.

5. Demonstrated excellent customer service while managing the cash
register during school events, ensuring smooth operations.

EDUCATION

 Jan / 2012-Jan / 2015



Bachelor of Arts in Psychology

University of California Denver, CO

Focused on child development and mental health, preparing for a
career in youth care.

SKILLS

Bilingual (Spanish/English)

Effective Communication Skills

Strong Organizational Skills

Emotional support

First aid certification

INTERESTS

 Home Brewing  Wildlife
Conservation

 Running  Public Speaking

STRENGTHS

 Willingness  Wisdom

 Zeal  Ingenuity

LANGUAGES

English Italian Russian

ACHIEVEMENTS

Developed and implemented
individualized care plans for over 50
at-risk youth, resulting in a 30%
improvement in behavioral
outcomes.

Facilitated group therapy sessions
that enhanced emotional resilience
and social skills among participants,
leading to a 25% reduction in
incidents.
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