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Obtain a Zone Supervisor  position as a team player in a people-oriented 
organization where  can maximize skills in a challenging environment to achieve 
the corporate goals.

NOVEMBER 2005 – JUNE 2013
ASST. ZONE SUPERVISOR - ABC CORPORATION

 Develops a spirit of positive communication and customer service.
 Develops and enforces schedules to provide adequate coverage according to 

business needs.
 Verifies bank deposits and reports.
 Conducts daily, weekly and monthly meetings to establish expectations, resolve

recognized issues, train and motivate.
 Maintains adequate staffing according to created hiring plan.
 Evaluates, coaches and develops talent to improve and guide employees.
 Ensures compliance of company standards, store conditions and model 

standards for customers service levels.

2002 – 2005
ZONE SUPERVISOR - DELTA CORPORATION

 Paint, Home Furnishings &amp; Hardware Supervising, interviewing, training 
employees in policies, procedures &amp; safety for my departments 
Maintaining .

 Operations on front end customer service and oversee front end associates 
Accomplishments Continously accomplished to be the number 1 store in the .

 Skills Used Operation skills, customer service skills and provide solutions, 
provided assistance with schedules and yearly associate evaluations.

 Manage train and direct custodial staff of 68 at 14 locations Manage employee 
morale and relationships with School principals through transitional .

 Provide transportation for the disabled, elderly, and unaccompanied minors 
throughout the airport.

 Pre-board Wheelchair Passengers in a timely manner Make sure all wheelchair 
passengers get off and on the plane safely in a timely manner Maintain a .

 Managed all front-end associates including Customer Service Supervisors, 
cashiers, maintenance, cart attendants, and all customer service and money .

EDUCATION

Certified nursing assistant in Nursing - 2013(Arizona medical training institute - 
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Mesa, AZ)

SKILLS

Compassionate, Maintains Positive Attitude, Active.
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